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INTRODUCTION 


The  Ministry's  first  Deregulation  Report  (April,  1978) 
described  its  approach  to  tax  simplification  and  improved 
customer  services.  Report  II  (August,  1978)  identified  29 
specific  measures  then  being  planned  or  implemented. 

This  Report  III  provides  a  progress  report  on  the  29 
measures,  and  also  introduces  10  additional  measures  now 
being  planned.  These  are  summarized  below: 


A .  Report  II  List 

e  Completed  19 

e  On  Schedule  9 

®  Delayed  1 

29 


B  . 


Report  III  List 

®  New  Measures  10 


TOTAL 


Further,  the  recent  repeal  of  The  Land  Speculation  Tax 
Act  constituted  a  significant,  one-time  simplification  action. 
(It  is  doubtful  whether  the  Ministry  will  often  be  able  to 
use  this  approach  to  satisfying  customers.)  In  addition  to 
the  information  kits,  posters  and  pamphlets  described  in  this 
Report,  the  Ministry  continues  to  issue  regular  tax  bulletins; 
while  its  GAINS/OTC  and  tax  information  centres  handle 
thousands  of  enquiries  daily  on  a  multilingual  basis. 

One  interesting  measure  of  the  Ministry's  expanding 
appeals-settlement  and  service  activities  is  provided  by  the 
Ombudsman's  reports.  Successive  reports  have  cited  numbers 
of  referrals  which  by  any  measure  are  minuscule  relative  to 
the  scale  of  the  Ministry's  public  dealings  and  fretful  nature 
of  taxation.  Of  these  referrals,  by  far  the  greatest  proportion 
are  admitted  to  have  been  otherwise  solved  by  the  Ministry; 
while  in  no  case  has  the  Ombudsman  referred  a  complaint  to  the 
Premier . 


Finally,  the  majority  of  the  Ministry's  forms,  publi¬ 
cations  and  services  are  available  in  French.  This  will 
remain  a  priority,  and  steady  improvement  and  expansion  of 
French  services  are  anticipated. 


SECTION  A 


PROGRESS  ON  PREVIOUSLY 
REPORTED  29  MEASURES 


(Report  II,  August,  1978 


A.  TAXPAYER  INFORMATION,  SUPPORT  AND  LIAISON 


(MEASURE  1:  MINISTRY  REFERENCE  GUIDES 


Constant  changes  in  taxes,  business  practices 
and  tax  rolls,  produce  a  continued  need  for 
information  on  how  to  contact  the  Ministry. 

Two  new  pamphlets  are  scheduled: 

►  a  General  Guide  to  the  Ministry 
designed  to  help  taxpayers  and  new 
businessmen  on  HOW  and  WHOM  to  contact 
for  assistance  in  4  main  program  areas. 

a  Detailed  Reference  on  Ontario  Tax 
S tatutues  designed  to  provide  technical 
information  to  tax  lawyers  and 
accountants . 


Target: 


Originally  February  1,  1979. 


j  Status : 


Now  revised  to  March  and  May  respectively. 
Rescheduling  of  General  Guide  due  to  ex¬ 
panded  target  clientele;  and  of  the 
Statute  Guide  due  to  recent  and  anticipated 
legislation  changes  and  Budget  measures. 


MEASURE  2:  RETAIL  SALES  TAX:  NEW  VENDOR  KITS 


Since  adequate  staff  will  not  be  available  to 
visit  all  new  vendors,  special  New  Vendor  Kits 
have  been  prepared  to  provide  others  with  clear 
information  on  compliance  requirements  and  contact 
points  for  enquiries. 


Target  :|  After  the  Retail  Sales  Tax  rate  is 
returned  to  7%  in  October,  kits  will  be  mailed 
to  all  new  vendors;  and  will  be  made  available 
to  all  District  Tax  Offices,  M.N.A.  Offices  and 
to  M.I.T.  and  C.C.R. 


Status : 


COMPLETED ,  Kits  distributed,  available  and 


in  use. 
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MEASURE  3:  RETAIL  SALES  TAX:  REINSTATEMENT  OF  7 %  RATE 


The  scheduled  increase  in  the  general  Retail  Sales 
Tax  rate  to  7%  in  October  required  a  full  infor¬ 
mation  program,  comparable  to  Budget  tax  changes. 
This  involves: 

►  printing  and  distributing  thousands 
of  new  rate  cards 

►  bulletins 

^  media  advertising 


Target :|  Scheduled  for  implementation  during 
September,  for  effect  in  October,  1978 


Status : 


COMPLETED 


MEASURE  4:  RETAIL  SALES  TAX:  SETTLER'S  EFFECTS 


Migration  and  immigration  involves  the  problem 
of  taxation  of  recent  purchases  made  elsewhere. 
A  new  pamphlet  on  Moving  to  Ontario  has  been 
designed  for  distribution  through  Canadian 
embassies,  consular  offices  and  customs  points, 
as  well  as  Ontario  overseas  offices  and  foreign 
government  facilities. 


August,  1978 


COMPLETED ,  pamphlets  distributed,  available 
and  in  use. 


Target : 


Status : 
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MEASURE  5:  GAINS  "A"/OTC  PROGRAM  INFORMATION 


Report  1  detailed  the  multi-language  telephone 
service  provided  to  GAINS/OTC  recipients,  dealing 
with  200,000  enquiries  annually.  This  system  has 
now  been  further  improved  by  switching  from  a 
Zenith  to  a  WATTS  system,  by  which  people  can 
dial  direct.  This  innovation  will  allow  quicker 
access,  and  particularly  foreign-speaking  clients 
to  immediately  deal  with  the  Branch  in  their  own 
language  without  clearing  in  English  through  Bell 
operators  first. 


Target : 


Immediate  implementation. 


Status : 


COMPLETED ,  publicized  and  in  use. 


MEASURE  6:  ONTARIO  TAX  CREDIT  KIT  AND  GENERAL  POSTER 


Since  the  beginning  of  the  Ontario  Tax  Credit  program, 
the  Branch  has  undertaken  an  extensive  program  of 
advertising,  seminars  etc.  In  addition  to  revising 
existing  booklets  and  information  kits,  two  additional 
actions  are  underway. 


►  publication  of  a  new  bilingual  kit  on  tax 
credits  for  the  1979  income-tax  filing 
season,  aimed  particularly  at  low-income 
and  elderly  people.  Contains  a  quick- 
reference  pamphlet,  a  detailed  guide, 
and  supporting  information.  Widely 
distributed  to  accountants,  volunteer 
groups,  M.P.P.s  and  constituency  offices 
and  press . 

►  publication  of  a  bilingual  General  Poster 
on  Ontario  Tax  Credits  for  placement  in 
all  municipal  offices,  designed  to 
emphasize  the  Government's  relief  of 
property  taxes. 


Target:[  Implementation  in  stages;  distribution 
of  poster  currently  underway,  increased  visits 
to  remote  communities  continuing. 


Status : 


COMPLETED ,  distributed,  available  and  in 


use  . 
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B.  DESIGN  OF  TAX  ASSESSMENT  FORMS  AND  FILING 


MEASURE  7:  RETAIL  SALES  TAX:  VENDOR  RETURN  CARD 


Measures  designed  to  streamline  the  internal 
efficiency  of  the  computer  system  often 
result  in  benefits  to  the  taxfiler. 

Recent  E.D.P.  improvements  resulted  in 
simplified  vendor  return  cards. 


Target: 

Immediate  Implementation 

Status : 

COMPLETED,  in  regular  use. 

MEASURE  8: 

RETAIL  SALES  TAX:  NEW  VENDOR  APPLICATION 
FORM 

Enhancements  to  the  Retail  Sales  Tax  computer 
system,  designed  to  store  increased  amounts  of 
pertinent  tax  data,  required  introduction  of  a 
new  vendor  application  form. 

As  a  result  the  new  vendor  application  form 
requires  the  applicant  to  provide  more  in¬ 
formation  initially.  However,  in  the  long  run 
he  will  be  required  to  do  less. 


Target : 

Immediate  Implementation 

Status : 

COMPLETED,  in  regular  use. 
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C.  TIME  PROCESSING  OF  TAX  RETURNS,  ASSESSMENTS 
AND  REBATES 


i 

t  MEASURE  9:  RETAIL  SALES  TAX:  COMPUTER  SYSTEM  REDESIGN 


Completion  of  the  implementation  of  the 
Corporations  Tax  data  base  computer  system 
has  freed  resources  for  a  feasibility  study 
into  its  possible  application  to  the  Retail 
Sales  Tax  system.  This  will  allow  much 
faster  responses  to  vendor  enquiries  concerning 
the  status  of  accounts. 


Target :  The  study  to  be  completed  by  January, 

1979  will  dictate  the  scheduling  of  any 
subsequent  events. 


Status : 


ON  SCHEDULE 


MEASURE  10:  SUCCESSION  DUTY:  REVISION  OF  LOCK-BOX 

PROCEDURES 


A  new  procedure  allows  the  executors  of  an 
estate  to  remove  the  contents  of  the  deceased's 
safety  deposit  box  immediately  upon  listing 
its  contents.  This  reduces  unnecessary  delays 
in  releasing  the  contents  of  lock-boxes. 


A  bulletin  announcing  the  revisions  has  been 
distributed  to  the  profession. 


Target: 

effect 


The  revised  procedure  has  been 
since  August  1,  1978. 


in 


Status : 


COMPLETED ,  in  use 
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D.  ADVANCE  RULINGS,  APPEALS  AND  SETTLEMENTS 


MEASURE  11:  ESTABLISHMENT  OF  AN  ADVANCED  RULING 

SERVICE  FOR  ALL  TAXES 


The  Corporations  Tax  Branch  has  introduced 
recently  an  advance  ruling  service,  at  a 
nominal  charge,  to  any  corporation  interested 
in  obtaining  such  advice.  This  program  allows 
greater  certainty  in  terms  of  corporate 
planning.  This  system  is  working  to  everyone's 
satisfaction . 

Other  Branches  are  studying  the  possibilities 
based  on  this  experience,  again  with  a  view  to 
providing  greater  certainty. 


Target : 
ability 


To  be  determined  according  to  avail- 
of  resources  and  client  responses. 


Status : 


ON  SCHEDULE 


MEASURE  12:  ESTABLISHING  INSTANTANEOUS  SETTLEMENTS  OF 

PERMITS  AND  ACCOUNTS  -  MOTOR  VEHICLE  FUEL 
TAX 


The  Gasoline  Tax  Branch  has  joined  the  Transceiver 
East  system  to  provide  instant  issuance  of  single 
trip  permits  for  out  of  province  carriers  and 
instant  settlement  of  fees  and  accounts.  This  is 
accomplished  by  telephone  rather  than  forms  and 
greatly  reduces  the  need  for  subsequent  review 
and  assessments  and  disputes. 


Target: 


Status : 


The  procedure  was  fully  implemented 
as  of  August  1,  1978. 

COMPLETED,  refined  and  in  use. 
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E.  FRENCH  LANGUAGE  SERVICES 


The  April,  1978  report  of  the  Ministry's  Advisor 
on  Bilingualism  was  cited  by  the  Government 
Bilingualism  Coordinator  as  a  model  report 
for  other  advisors. 


MEASURE  13:  COUNTER  AND  TELEPHONE  SERVICE 


Bilingual  counter  and  telephone  service  is 
available  in  all  Ministry  Regional  Offices 
located  in  designated  bilingual  areas.  The 
Ministry  bilingualism  advisor  monitors  the 
inventory  of  bilingual  staff  on  an  on-going 
basis  to  ensure  that  the  present  quality  of 
service  is  maintained. 


— 

Target: 


On-going 


Status : 


Operating  satisfactorily 


MEASURE  14:  NOTICES  RE:  FRENCH  BULLETINS 


French  translations  on  all  tax  bulletins  are 
available  on  request.  To  further  publicize 
this  service,  a  French  message  stating  that 
French  translations  are  available  will  appear 
on  all  tax  bulletins. 


Target : 


September  1,  1978 


Status : 


COMPLETED ,  ongoing 


[MEASURE  15:  BILINGUAL  SIGNS 


In  accordance  with  Management  Board  policy, 
the  Ministry  is  moving  at  once  to  erect  bilingual 
signs  on  all  regional  offices  located  in  designated 
bilingual  areas. 


Target :!  March  31  ,  1980  -  as  per  Management  Board 
Directive 


|  Status: 


ON  SCHEDULE 
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F.  STREAMLINING  LEGISLATION  AND  REGULATIONS 


The  Revenue  Division  is  currently  undertaking 
several  feasibility  studies,  the  results  of 
which  will  dictate  future  initiatives. 


MEASURE  16:  AMALGAMATION  OF  STATUTES 


Given  the  similarity  between  the  concepts  of 
Motor  Vehicle  Fuel  Tax  and  Gasoline  Tax,  a 
study  has  been  commissioned  to  determine  the 
practicality  of  combining  the  two  statutes 
into  a  Vehicle  Fuel  Tax  Act. 


Target: 


The  study  will  be  completed  by  March,  1979. 


Status : 


ON  SCHEDULE 


I  MEASURE  17:  ELIMINATION  OF  ORDERS-IN-COUNCIL 


Cabinet  requested  all  Ministries  to  review 
legislation  with  a  view  to  eliminating  routine 
Orders-in-Council .  The  Legal  Services  Branch 
has  undertaken  a  review  of  possibilities. 
Amendments  to  achieve  this  objective  will  be 
proposed  from  time  to  time,  particularly  when 
other  amendments  to  the  relevant  legislation 
are  under  consideration. 

As  a  first  step  the  Ministry  is  preparing  a 
proposal  which  would  permit  the  federal 
Minister  of  Revenue  to  action  orders  for  re¬ 
mission  of  Income  Tax  on  the  Province's  behalf. 


Target:  The  review  will  be  completed  September, 

T9T5 - 


Status:  COMPLETED ,  enabling  amendments  to  The 


Income  Tax  Act  were  passed  in  last  session. 
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G.  COOPERATION  WITH  OTTAWA,  OTHER  MINISTRIES 
PROVINCES  AND  MUNICIPALITIES 


Owing  to  the  nature  of  the  Ministry's  operations 
close  cooperation  is  imperative . 


MEASURE  18:  FOCAL  POINT  FOR  INFORMATION  FLOWS 


The  Ministry  has  designated  its  Revenue 
Research  Branch  as  its  contact  for  tax 
related  interactions  with  both  other 
Ministries  and  jurisdictions.  This  provides 
fast  coordinated  responses  to  enquiries  con¬ 
cerning  any  Revenue  program  using  one  call 
instead  of  several. 


Target : 


Ongoing . 


Status : 


ONGOING 


|  MEASURE  19:  INTERMINISTERIAL  COOPERATION 


A  recent  decision  was  made  to  implement 
commitment  accounting  based  on  a  financial 
data  base  system  utilized  by  the  Ministry 
of  Education. 

In  return  for  that  Ministry's  assistance, 
this  Ministry  provided  certain  enhancements 
which  are  currently  utilized  by  both 
Ministries . 

Future  systems  development  will  be  continued 
in  this  interactive  mode. 


Target : 


Status : 


This  is  an  ongoing  endeavour. 
Working  Satisfactorily. 


MEASURE  20:  REGISTRATION  OF  VETERANS  LANDS 


A  procedure  to  speed  the  registration  of  lands 
purchased  under  the  Veterans  Land  Act  has  been 
negotiated  between  the  Director  of  Veterans  Land 
and  the  Province 


Target : 


Status : 


The  procedure  was  implemented  May  1,  1978. 
COMPLETED ,  operating  satisfactorily. 


-10- 


H.  INTERNAL  ADMINISTRATIVE  EFFICIENCY 


MEASURE  21:  FOCUSING  OF  TAX  BULLETINS 


The  Corporations  Tax  Branch  has  undertaken  a 
survey  of  taxfilers  to  define  their  client 
group  in  terms  of  need.  The  information  is 
then  stored  to  ensure  selective  distribution 
in  compliance  with  the  taxfilers  wishes. 

The  experience  of  this  Branch  will  now  be 
applied  to  other  areas . 


Target : 


The  Corporation's  Tax  system  is 
operational.  Refinements  are  ongoing. 
The  experience  will  be  applied  to  other 
bulleting  programs  by  December,  1978. 


Status : 


ON  SCHEDULE 


MEASURE  22:  LAND  TRANSFER  AND  LAND  SEPCULATION 

TAX.  PROCEDURAL  INNOVATIONS 


Measure  3  on  page  10  dealt  with  the  procedure 
adopted  for  the  registration  of  lands  purchased 
under  the  Veterans  Land  Act.  This  action  has 
resulted  in  a  decreased  administrative  workload 
for  those  members  of  the  Ministry's  staff 
responsible  for  the  issuance  of  clearances 
under  the  Land  Speculation  Tax  Act  and  the 
Land  Transfer  Tax  Act. 


Target : 


Status : 


The  provisions  have  been  adopted. 

COMPLETED.  (NOTE:  Land  Speculation 
Tax  now  repealed.) 
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I .  MUNICIPAL  PROPERTY  ASSESSMENT 

1 - 

MEASURE  23:  SPECIAL  ASSESSMENT  EQUALIZATION  IN 

i  PROBLEM  MUNICIPALITIES 


The  delay  in  province-wide  reassessment  and 
property  tax  reform  has  created  severe  problems 
in  some  municipalities.  Consequently,  where 
a  municipal  council  requests  by  resolution, 
the  Ministry  will  invoke  Section  86  of  the 
Assessment  Act  to  correct  assessment  distortions 
within  specific  property  classes.  This  will: 

correct  inequities  among  taxpayers 
within  classes 

►  make  municipal  taxes  more  defensible, 
thereby  reducing  appeals  and  preventing 
large  scale  reduction  in  municipal 
revenues 

►  prevent  tax  shifts  to  residential 
properties 

protect  existing  municipal  grants. 


Target:  On  receipt  of  municipal  resolutions. 


immediate  implementation  for  local  taxation 
in  1979. 


Status : 


ON  SCHEDULE.  Measure  now  being  implemented 
in  14  municipalities  for  1979.  (over  100 
municipalities  have  expressed  interest  in 
the  program  for  1980.) 
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measure  24:  OPEN  HOUSES  AND  PUBLIC  INFORMATION 


In  support  of  MEASURE  23,  the  Ministry  will 
mount  a  full-scale  information  program  for 
municipal  councils  and  the  ratepayers  involved 
to  fully  explain  the  program. 

►  Councils  and  officials  will  be 
provided  with  completely  new 
assessment  rolls,  and  analyses 
of  property-by-property  changes 

►  all  ratepayers  will  be  provided 
information  on  their  own  properties, 
and  through  Open  Houses  will  be  able 
to  check  their  assessments  against 
others  and  be  briefed  on  appeal 
procedures  and  opportunities. 

►  special  brochure  prepared  to  explain 
Section  86  to  ratepayers 


Target : 


Immediate,  coincidental  with 


implementation  of  MEASURE  23. 


Status : 


Comprehensive  communications  strategy 
developed.  Implementation  on  schedule. 


MEASURE  25:  TAXPAYER  SERVICE:  NEW  PROPERTY 
ASSESSMENT  NOTICES 


Annual  Assessment  Notices  to  all  property  owners 
are  being  extensively  redesigned  to:  improve 
mailing  accuracy;  reduce  errors  and  duplications 
and  provide  taxpayers  with  more  precise  and 
additional  information  on  how  their  properties 
are  assessed,  with  particular  emphasis  on 
assessment  changes. 


Target : 


October  1979 


Status 


ON  SCHEDULE 
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MEASURE  26:  TAX  SERVICE:  NEIGHBOURHOOD  ASSESSMENT 


In  1977  staff  in  30  Regional  Assessment  Offices 
were  redeployed  on  a  neighbourhood  basis.  As 
this  system  matures,  individual  assessors  will 
become  more  clearly  identifiable  and  provide 
closer  "customer  service"  to  local  ratepayers 
and  officials. 


Target : 


Continuing  through  1978  and  1979. 


Status : 


COMPLETED. 


Operating  satisfactorily. 


MEASURE  27:  ADDITIONAL  FRENCH  LANGUAGE  SERVICE 


Work  is  underway  to  develop  a  mechanism  in 
the  annual  enumeration  process  whereby 
francophones  can  be  better  identified  and 
serviced . 

The  Enumeration  Notice  will  incorporate 
a  check  off  to  obtain  French  language 
Notices  and  other  correspondence. 


Target : 


For  1979  Enumeration 


Status : 


ON  SCHEDULE 


MEASURE  28:  CONSOLIDATION  OF  PROVINCIAL  LAND  TAX 


In  April,  1978  the  Provincial  Land  Tax  was 
transferred  from  Ministry  of  Natural  Resources 
to  Revenue.  The  PLT  is  now  being  fully 
integrated  with  the  Ministry's  property 
assessment  operations.  This  will  be 
particularly  beneficial  to  taxpayers  in 
Northern  Ontario,  through  the  elimination 
of  previously  separate  assessment  notices 
and  separate  property  tax  bills. 


Target: 


June,  1979 


Status : 


ON  SCHEDULE 
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MEASURE  29:  IMPROVED  PUBLIC  INFORMATION 


The  Ministry  receives  many  requests  for 
assessment  information  from  other  ministries, 
local  authorities,  planning  officials  and 
private  appraisers.  These  often  raise 
problems  concerning  confidentiality  and 
supply  costs.  However,  interested  parties 
have  been  invited  to  specify  their  data 
needs,  with  a  view  of  incorporating  them  in 
the  Ministry's  regular  information  processes 
and  meeting  as  many  external  needs  as  possible. 


Studies  can  be  completed  in  early  1979, 
icy  determination  and  subsequent 
imp leme  nta  tion . 


Target : 
for  pol 


Status : 


ON  SCHEDULE.  Members  of  Regional 
Information  System  Committee  have 
received  required  data.  Service 
will  be  expanded  with  improved 
E.D.P.  capacity. 


SECTION  B 


NEW  INITIATIVES 
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'  MEASURE  30:  AGREEMENTS  RELATED  TO  INTERPROVINCIAL 

COOPERATION 


The  Ministry  has  maintained  tacit  agreements 
related  to  informal  interprovincial  exchanges 
of  tax  related  data. 

Legislation  is  currently  before  the  House 
which  will  allow  the  Province  to  enter 
into  formal  agreements  with  other  jurisdic¬ 
tions.  The  proposed  legislation  deals  with 
both  The  Motor  Vehicle  Fuel  Tax  Act  and 
The  Gasoline  Tax  Act. 


Target :  Immediately  upon  Royal  Assent 


Status :  COMPLETED.  Five  agreements  awaiting 

Quebec's  final  approval. 


MEASURE  31:  TAXPAYER  INFORMATION  SERVICES 


The  new  Motor  Vehicle  Fuel  Tax  registration 
system,  designed  to  reduce  tax  evasion,  has 
increased  the  direct  tax  roll  greatly  and 
has  changed  users'  compliance  requirements. 
As  with  any  change,  this  involved  adjustment 
problems.  To  ensure  easy  transition  by  the 
industry  and  improve  services,  a  number  of 
measures  will  be  undertaken: 


►  a  new  telephone  service  to  permit 
diesel  fuel  vendors  to  call  the 
Ministry  thereby  ascertaining  the 
tax  status  of  a  purchaser 


►  a  new  service  to  provide  oil 

companies  with  tax-status  listings 


►  preparation  of  a  new  Motor  Vehicle 
Fuels  Handbook,  designed  as  a 
quick-reference  information  on  all 
aspects  of  Ontario  diesel  tax  operations 


►  the  Branch  has  joined  the  Transceiver 
East  system  to  provide  single-trip 
permits,  supported  by  documents 
transmittal  by  phone  line  and  instant 
accounting  by  users  and  the  Branch. 


Targets  : 


Commencing  January  1,  1979  and  ongoing 


Status : 


ON  SCHEDULE 
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MEASURE  32:  VENDOR  INFORMATION  PROGRAM 


The  Retail  Sales  Tax  Vendor  Information  program 
is  designed  to  provide  information  and  assistance 
to  new  and  recently  established  businesses  re¬ 
garding  the  collection  and  remittance  of  Ontario 
Retail  Sales  Tax.  This  program  has  two  parts: 

►  A  Vendor  Information  Kit  introduces 
new  retailers  to  Retail  Sales  Tax 
collection  procedures.  Preparation 
of  this  kit  was  previously  reported. 

►  A  Personal  Assistance  Program  has  been 
designed  to  enhance  the  overall  effective¬ 
ness  of  the  Vendor  Information  Kit. 

Following  distribution  of  the  kit  to  all 
recently  established  enterprises,  specially 
trained  Ministry  personnel  will  make 
telephone  contact  with  those  vendors  who 
mailed  rather  than  made  a  personal 
application  for  a  Vendors  Permit. 

Vendors  applying  in  person  will  be  dealt 
with  at  that  time. 

In  addition,  a  number  of  selected  on-site  visits 
will  be  conducted.  At  both  points  of  contact  the 
intent  of  the  Ministry  is  to: 

•  answer  questions  before  they  escalate  into 
prob] ems 

®  provide  direction  to  help  vendors'  voluntary 
compliance  with  the  terms  of  The  Retail 
Sales  Tax  Act 

thereby  avoiding  later  difficulties  which  may  prove 
costly  in  terms  of  time  and  money  for  both  the 
Ministry  and  the  vendor. 


Target : 


Vendor  Information  Kit  -  COMPLETED 
Personalized  Contacts  -  ONGOING 


Status : 


ON  SCHEDULE,  operating  satisfactorily 
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1  MEASURE  33:  TAX  EXEMPTIONS  FOR  TOURISTS 

A  special  pamphlet  is  being  designed  to  better 
inform  tourists  of  retail  sales  tax  exemptions 
available  to  them  on  goods  purchased  while 
visiting  Ontario.  Arrangements  have  been 
made  to  use  the  "We  Treat  You  Royally"  symbol 
and  for  M.I.T.  to  distribute  the  pamphlet 
through  their  tourist  promotion  network  and 
activities . 


Target : 

February,  1979 

Status : 

ON  SCHEDULE 

MEASURE  34: 

SALES  TAX  GUIDES  FOR  BUSINESSES 

Special  quick-reference  bulletins  are  being 
designed  to  aid  groups  of  businesses  in  the 
application  of  retail  sales  tax  to  themselves 
and  their  customers.  Initially  about  15  Guides 
will  be  distributed. 


Target : 

March,  1979 

Status : 

ON  SCHEDULE 

MEASURE  35: 

RETAIL  SALES  TAX  EXEMPTIONS  GUIDE  FOR 
HOUSEWIVES 

In  support  of  MEASURE  34,  a  pamphlet  will  be 
produced  specially  designed  to  provide  ready 
information  to  shoppers  on  taxable  and  non- 
taxable  items,  and  how  to  obtain  rebates  when 
improperly  taxed. 


Target : 

April,  1979. 

Status : 

ON  SCHEDULE 
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MEASURE  36:  REVISED  LAND  TRANSFER  TAX  AFFIDAVIT 


The  affidavits  of  value  and  of  residency  have 
been  combined  with  a  property  information  record 
to  form  a  new  Land  Transfer  Tax  Affidavit. 


The  revised  affidavit  expedites  information 
flow  in  the  Regional  Offices. 

It  simplifies  procedures  for  solicitors. 

It  standardizes  the  transfer  of  information 
from  the  Regional  Offices  to  municipalities. 


It  provides  direct  and  indirect  savings  of 
approximately  $250,000. 


Target: 
effect  on 


The  revised  affidavit  will  go  into 
May  1,  1979. 


Status : 


ON  SCHEDULE 


MEASURE  37:  EXPLANATORY  BROCHURE  FOR  PERSONS  WISHING 

TO  APPEAL  THEIR  ASSESSMENT 


In  conjunction  with  the  Ministry  of  The  Attorney 
General,  the  Division  will  prepare  a  brochure 
that  explains  the  assessment  appeal  process  and 
deals  with  the  questions  raised  most  often  by 
ratepayers . 


I 

Target  :| 


June,  1979 


Status : 


ON  SCHEDULE 


MEASURE  38:  LEGISLATION  INFORMATION  KIT 


A  procedure  whereby  amendments  to  The  Assessment 
Act  and  other  legislation  affecting  the  Assessment 
Division  are  descri-ed  and  explained  for  the 
Regional  staff,  municipalities  and  related 
professional  organizations  is  being  developed. 


Target:  The  procedure  is  scheduled  for  implementation 

with  Ene  next  amendment  to  The  Assessment  Act  and 
will  be  ready  for  the  Spring  Session. 


Status:  ON  SCHEDULE 
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MEASURE  39:  NEW  ASSESSMENT  EQUALIZATION  FACTORS 
FOR  GRANTS 


The  Division  will  produce  a  system  of  revised 
assessment  equalization  factors  for  the 
calculation  of  education  grants  to  school  boards 
and  resource  equalization  grants  to  municipalities. 

The  new  factors,  based  on  1978  market  value  data, 
will  be  in  place  for  taxation  year  1980. 

An  information  program  for  municipal  and  school 
board  representatives  will  be  implemented  in 
conjunction  with  the  publication  of  the  new 
factors . 


Target: 


July  15,  1979 


Status : 


ON  SCHEDULE 
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